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In recent years, with the rapid development of economic society, the pressure of 
people is growing day by day, all kinds of mental health problems are more and 
more, people with mental illness hit and cause an accident events are occurring, 
directly affect the stability of the economic and social development and people's 
physical and mental health of the masses. This problem has received the Party and 
the government attaches great importance to. As a basic public health services, 
severe mental illness patient management is engaged in promotion and application 
throughout the country. It has achieved certain success, also exposed some new 
problems. How to improve the management of patients with severe mental illness, 
improve the level of this service, to become a theoretical and practical issues of 
common concern, is of great significance for further study. 
Patients with severe mental illness and their families in X district of Xiamen 
City, personnel involved in the management are the specific object of this study. The 
research methods include literature search research, field surveys, questionnaires, 
interviews, etc. Guided by the maslow's hierarchy of needs, the paper focus on the 
different needs of patients with severe mental illness and their families, various 
problems arising in the hierarchy. At the same time, the paper reflect on the patients 
with severe mental illness management mechanism, describe the potential space 
which is suitable for social work intervention, put forward the countermeasure and 
suggestion to improve this service. 
Through research, we found that patients with severe mental illness and their 
families have a variety of levels of demand. These higher and more comprehensive 
needs can not be simply meet by the simple clinical treatment and medical 
rehabilitation of patients and their families. Rural doctors and medical personnel in 
health centers can not fully competent the management of patients with severe 
mental illness. On the basis of management aspects of the service, medical personnel 













 consolidate and upgrade the existing results of this service. In the link of vocational 
ability recovery in daily life, the government should buy social work service and 
employ some social workers to get involved by professional social work. In terms of 
management and service mechanism, it proposed the introduction of  social 
workers, rehabilitation resources to expand and improve policies and regulations. Set 
up case manager, enhance family recovery ability, enrich the content of daily 
follow-up, all of these service initiatives should be performed to improve service 
levels management of patients with severe mental illness. 
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2014 年的每人每年 40 元[1]。在大力推广国家基本公共卫生服务项目以及人均基
本公共卫生服务经费标准不断提高的背景下，基于社区的重性精神疾病患者管理
得到了长足的发展，成为了我国当前精神卫生工作的主要方向。 
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